Top Ten Frequently Asked Questions

1) Where is the Water Department located?
635 W Elmwood

Ph # (248) 288-3222
Water bill payments must be paid at the Treasurer's Office in City Hall, by mail or online.

The Water Department is located

inside the DPW on the corner of N Bywood & W Elmwood.
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2) Where is the Senior Center & Recreation Department located?
509 Fisher Court

Senior Center ph # (248) 583-6700
Recreat_ion Center ph # (248) 589-0334
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3)

4)

5)

6)

7
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8)

What are the Library hours?

416 N Main

(248) 588-5500

Summer Hours - Memorial Day thru Labor Day
Monday noon to 8pm

Tuesday 10am to 6pm

Wednesday noon to 8pm

Thursday 10am to 6pm

Friday 9am to 5pm

Saturday & Sunday closed

Winter Hours - Labor Day thru Memorial Day
Monday noon to 8pm

Tuesday 10am to 6pm

Wednesday noon to 8pm

Thursday 10am to 6pm

Friday closed

Saturday 9am to 5pm

Sunday closed

What are the Museum hours?
41 Fisher Court

(248) 588-9169

Wednesday 1 to 4pm

Sunday 1 to 4pm

Where do | get arecycle bin & what is the cost?

Recycle bins can be picked up at the DPW Mon thru Fri 7am to 3:30pm.

The cost is $12.00 per bin.

What day is trash pick up?
Trash pick is on Wednesday for the entire city.

What day is trash pick up when there is a holiday?
If the holiday falls on a Monday, Tuesday or Wednesday,
your trash will be picked up on Thursday.

Can we have a backyard campfire?

The City of Clawson does allow recreational fires.

A fire permit must be obtained from the City Clerk's office first.
It lasts for 5 years and there is no cost.

Does the City of Clawson have a website?
http://www.cityofclawson.com



9)

10)

Can we pay water bills and/or taxes online?
Payments by E-Check can be made online at:
http://mww.officialpayments.com/echeck

There is a $5.00 fee for payments via E-Check.

Payments by Credit Card can be made in person at city hall or online at:
http://mww.officialpayments.com

Credit Card & E-Check payments can also be made by telephone:
1-800-272-9829 use Jurisdiction Code: 3253

3% charge for payment of tax bills via Credit Card

$4.95 fee (with a maximum payment of $500, per transaction) for water payments

Payments by Debit Card can be made in person at city hall.
There is a $1.00 fee for payments via Debit Card.
All fees are subject to change.

Which holidays are City Hall closed on?
New Years Day

Good Friday

Memorial Day

4th of July

Labor Day

Thanksgiving Day
Thanksgiving Day - day after
Christmas Eve

Christmas Day

New Years Eve
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